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THE BBS LIST 


This month Boardwatch Magazine 
presents a list of 207 bulletin boards/on- 
line services available in area code 303. 
A total of 14 systems were deleted from 
the April list and we welcome 7 addi- 
tions for a net loss of 7 systems - see 
page 16. Each number is verified by ac- 
tual telephone contact within the 30 
days preceding publication. Our nation- 
al selection lists 103 systems we think 
you'll find useful beginning on page 14. 
Corrections may be addressed via the 
Denver PC Boardwatch Echomail Con- 
ference, or by Fidonet Mail addressed to 
JACK RICKARD via Net:264 Node 
555 at (303)973-4222, a8 


TELE-BITS 


AT&T CUTS LD RATES AGAIN 


ae 

The Federal Communications Commis- 
sion announced on March 16 that they 
were dropping the cap on profits they 
had used to regulate AT&T in favor of a 
new rate cap to go into effect this July 
1. In the past, AT&T was held toa 12% 
rate of retum, or profit, on all opera- 
tions. The new plan caps AT&T long 
distance rates directly allowing allow- 
ing rate increases of the rate of inflation 
minus 3%. 


Under the current market realities of 
falling long distance rates, this essen- 
tially deregulates AT&T entirely. They 
can set prices as they wish, within the 
Tate cap, and make as much profit as 
they like. In the future, should we return 
to inflation such as we had in the seven- 
ties, we may also enjoy similar in- 
creases in long distance rates. AT&T of- 
ficials were of course delighted with 
the announcement. 
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INTEL ANNOUNCES 80486 
MICROPROCESSOR 


Intel Corporation has announced a 33 

MHz version of its immensely popular 
80386 microprocessor. IBM, Compaq, 
Acer Technologies, Everex Systems, 
Advanced Logic Research, Olivetti 
USA, AST Research, and other com- 
puter makers were expected to im- 
mediately announce high-speed models 
based on the new chip - once again rais- 
ing the ante for speed and performance. 
Meanwhile, rumors abound conceming 
an April 10 announcement of Intel’s 
next model, the 80486, scheduled for 
quantity shipment early next year. THe 
new chip is ostensitily four times as 
powerful as the 86386 with a built in 
cache controller and math coprocessor, 
and over 1 million transistors on the 
chip. By comparison, the 80286 has 
about 225,000 transistors. The new 
80486 chip will be pricey - about $1500 
initially. 


NEXT COMPUTER ON 
BUSINESSLAND SHELVES 


Steve Jobs NEXT computer has caused 
something of a stir in the past six 
months with its unusual "black cube” 
appearance, built in 9600 bps modem, 
256 MB erasable CD storage, Unix 
operating system, 8 MB of RAM, and 
high resolution 17-inch video display. 
But until now, the pricey ($6500) com- 
puter was available only through some 
60 universities. Apparently, Jobs has 
only sold about 1000 of the units since 
December 1988 and University insiders 
are telling him that students have no in- 
centive to spend $6500 on a machine 
they know won’t be available in in- 
dustry when they graduate. Fairly 
strong rumors are circulating that the 
Businessland Computer Chain will 
begin offering the NEXT computer in 
their stores across the nation ; at an even 
pricier $9995, _ Vice 
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COMPUSERVE REACHES HALF 
MILLION SUBSCRIBERS - 
INAUGURATES $1.50 PER 
MONTH CHARGE 


Compuserve Information Network has 
passed the 500,000 subscriber mark as 
of mid-March according to Interac- 
tivity Report Newsletter. CompuServe 
seems to be the larges of the commer- 
cial online services. But the figures may 
be misleading. Anyone who has ever 
joined the CompServe network con- 
tinues to be carried as a "subscriber" 
whether or not they continue to use the 
service or not. This will likely change 
soon because CompuServe has an- 
nounced a $1.50 per month main- 
tenance fee for all subscribers whether 
they use the service or not beginning 
April 2. We would expect some 
surprises when individuals receive bills 
for accounts they haven’t accessed for 
three or four years and with the many 
users who will inevitably cancel those 
subscriptions - we may see some drastic 
downsizing of the Compuserve figures. 
CompuServe has also announced an 
agreement with Nynex to make their 


’ service available via the Nynex Info- 


Look gateway service. To pre-empt 
those $1.50 monthly charges, you may 
want to contact CompuServe directly - 
5000 Arlington Center Blvd., Colum- 
bus, OH 43220; (614)457-8650. 


SOUTHWESTERN BELL 
SOURCELINE. GATEWAY 
DEBUTS 


Southwestern Bell Telephone intro- 
duces their Sourceline videotext 
gateway in Houston on April 4. The new 
service will feature 120 different infor- 
mation services available from the ser- 
vice menu, including Houston’s US 
Videotel and General Videotex 
Corporation’s Delphi service. South- 
westem expects an initial usage by 
30,000 PC owners and another 30,000 
callers using the Alcatel terminals quite 
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TELECOMMUNICATION SYSTEMS 


00,000 FILE. 


For Your IBM PC, Mac or Amiga 


As Close As Your Modem 


BBS 414-964-5160 


EXEC-PC, the country's largest electronic Bulletin Board Service (BBS), has the most 
extensive online collection of software available anywhere. Yours for the asking! 


“Exec-PC, the biggest, meanest, most oft-dialed and audacious 
BBS this side of Silicon Gulch.” Milwaukee Magazine, June 1987 


“How Important Is the Exec-PC BBS? To borrow a line from a fa- 
mous hamburger chain, lwas the 1,282,770th callerserved. And 
!do mean ‘served: Exec-PC js perhaps the premier BBS in the 


nation for exchanging software" BYTE IBM Special Edition, 
Fall 1988 


“Exec-PC, the bulletin board answer to SuperStation WIBS, con- 
nects PC users continents apart” PC World, July 1987 

"One of the best is Bob Mahoney's Exec-PC out of Shorewood, 
Wisconsin..." PC Magazine, October 1988 


‘They provide one ofthe largest, most extensive libraries of pub- 
lic domain software in the world” Denver PC Boardwatch, 
December 1987 


“Exec-PC Network Is by far the largest BBS we've ever seen. You 
say you want files? This board has them—whatever kind you 
want,..!n addition to having one of the largest selections of 
public domain software, this BBS Is a. good source for technical 
information and help" PC Resource, Ocfober 1987 


WHAT YOU COULD HAVE 

Would you fike public domain and shareware word processor programs, 
sommunications programs, or excellent database management systems? 
How about personal money managers, or General Ledger programs? If that 
is not enough, look at the 3000 games and 15,000 free business oriented 


| programs, ulilities, tutorials, and reviews. This gives you everything from 


hard disk reorganization and backup to stock market management sys- 
fems. We also maintain the entire PC-SIG collection online, the 1200+ 
diskette collection of public domain software from Califomio. 

WHO HAS !IT? 

Exec-PC owns and operates the nation’s largest electronic Bulletin Board 
System. Through our BBS, our huge software collection is available to any- 
one who has access to a modem and a telephone line. We have more than 
70,000 individual files available for immediate download to your computes 
24 hours o day, every day. 


PO. Box 11268 Shorewood, WI 53211 


YES! Register me on the Exec-PC BBS for full access to the country’s 
largest collection of software plus thousands of informative messages and 
conferences. 

© 1 Year $60 (1 3 Months $20 


O Check Enclosed 


O Visa zm Cl MasterCard 


Credit Card Account # 


Signature 


WHAT IT IS 

The BBS consists of o large computer with BIG disk drives (more than 3 
gigabytes!) and many phone lines connected fo it. The computer currently 
has 90 phone lines, allowing it to talk to 90 callers at once; it receives about 
2000 calls per day. Using the BBS is easy, since it is menu driven and you 
simply choose what you want to do. 


WE SURE HAVE FILES 
A typical user will call the BBS, ask the BBS to show what files are new 
since his or her last call, find files of Interest, then transmit those files across 


the phone line. After hanging up, the caller can examine and use the 
new software. 


WE SURE DO TALK 

Our BBS also has an active conference system where thousands of people 
share Ideas and solutions. Some conferences include: PC General Topics, 
Communications, For Sale, Programming, Desktop Publishing, LAN, 
Graphics, Hardware Speedup, CAD/CAM, Private e-mail, etc. Why pay ex- 
pensive consultants when there are hundreds of experts available in our 
forums and conferences? 


HOW TO CALL THE EXEC-PC BBS 

4. Set your asynchronous modem for 8 data bits, No Parity, 1 stop bit. 

2. Dia! 414-964-5160. 

3. The BBS will ask for your name, fhen you will be guided into the menus. 
IT1S FREE, BUT 

You can call the BBS at any time without registering. You can tour the sys- 
fem, read messages, and download some of our files. For greater access 
privileges you may register at the following rates: $20 for 3 months or $60 
for one year There are no hourly or hidden fees! You may subscribe online 
with VISA or MC, or by credit card, check or money order with the form below 


Exec-PC 
PO. Box 11268 Shorewood, WI 53211 
Voice Orders 414-963-2880 BBS 414-964-5160 ee 


Prices & Specifications subject to change without notice. 


aieca” BBS 414-964-5160 


None eee Date 


Address 
City 
Telephone (____) 


= a eeeZip 


Company (optional 
Name you will use for Logon fo BBS (required) 
First Last. 


Password 


similar to those used by French sub- 
scribers to the Minitel system. South- 
westem expects to provide as many as 
12,000 of these terminals at $10 month- 
ly with US Videotel providing another 
18,000 terminals at $15 monthly. 


Essentially, Southwestern Bell 
Telephone will provide access to the 
120 information providers. Callers will 
be billed on their regular telephone bill 
for connect time depending on which 
service they access. The charge will be 
a basic $2 per hour to Southwestern Bell 
plus whatever the individual service 
provides. Information Provider charges 
will appear on a separate telephone bill 
page. This compares somewhat 
favorably to other RBOC plans with 
Bell Atlantic and Nynex both planning 
on $3 hourly gateway charges and Bell 
South at $1.40. Pacific Bell has an- 
nounced plans to charge between $3 
and $4 on top of the information service 
provider’s charge. Southwestern Bell 
Telephone, 1010 Pine Street, St. Louis, 
MO 63101; (314)235-7625. 


MICROCOM FORMS 
SOFTWARE DIVISION 


Microcom, Inc., is most widely known 
for their high-speed modems and the u- 
biquitous Microcom Networking 
Protocol (MNP) used in many modems 
by other manufacturers for error correc- 
tion and data compression. The com- 
pany has recently purchased Merdian 
Technology, Inc., publisher of the 
popular remote control software 
program Carbon Copy Plus, and 
RELAY Communications, publisher 
of RELAY GOLD communications 
software. As of March 15, Microcom 
announced that the two companies 
would form a new Microcom Software 
Division headed by Patrick L. Clark. 
With the formation of the new division, 
future development and marketing of 
these two main software products will 
be consolidated in the companies main 
offices in Norwood Massachusetts and 
an new 20,000 foot expansion facility in 
Danbury Connecticut. 


NASA SOFTWARE AVAILABLE 


The National Aeronautics and Space 
Administration develops a great deal of 
software in support of its various space 
projects. They sponsor a facility termed 
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COSMIC to make computer programs 
available to the public at very 
reasonable cost. Literally hundreds of 
programs are available for everything 
from the IBM PC to large mainframe 
supercomputers. For example, OASIS 
is the Orbit Analysis and Simulation 
Software used to calculate satellite 
trajectories very accurately taking into 
account gravitational effects of planets, 
moon, and sun; orientation and shape of 
the satellite, solar pressure, solar radia- 
tion reflected from the earth, atmos- 
pheric drag, and even gas leaks from the 
spacecraft. OASIS was developed by a 
Caltech team for the Jet Propulsion 
Laboratory and is designed for use on a 
DEC VAX 11/780 using VAC VMS 3.7 
operating system. They also publish a 
1988 COSMIC Software Catalog list- 
ing all available titles. John A. Gibson, 
Director COSMIC, University of 
Georgia, 382 East Broad Street, Athens, 
GA 30602; (404)542-3265. 


BUSH NAMES INFO NETWORK 
HEAD 


President Bush has nominated Janice 
Obuchowski, executive director for In- 
ternational Affairs for Nynex Corpora- 
tion, as assistant secretary of commerce 
for communications and information. 
She will also serve as head of the Na- 
tional Telecommunications and Infor- 
mation Administration, an advisory 
agency to the president on technologi- 
cal issues. 


LANS - A- PLENTY 


According to Intemational Data Cor- 
poration of Framingham Mas- 
sachusetts, there were 766,940 local 
area networks in operation worldwide 
at the end of 1988. What? No Christmas 
Holiday? 


PRODIGY ONLINE SERVICE 
STILL GROWING 


Prodigy, the $9.95 per month flat-rate 
videotext service sponsored by Sears 
and IBM, continues to expand services 
in the Northeast. In March, Prodigy 
began offering services in Washington 
and Baltimore and has product rollouts 
scheduled for Philadelphia in April and 
New York City in May. Chicago, Dal- 
las, Houston, and Minneapolis will fol- 
low through the summer with a 1989 
goal of 20 major metropolitan areas. 


The service currently has a total of 
65,000 "members" and projects it will 
go over 100,000 before year’s end. 


CALLING PARTY IDENTIFICA- 


_ TION MAKING INROADS 


Several regional bell operating com- 
panies including Nynex, Bell South, 
and Bell Atlantic have begun deploying 
Signalling System 7 (SS7) technology 
to implement the Custom Local Area 
Signalling Services or CLASS as it is 
commonly known. By far the most 
controversial of these services is Call- 
ing Party Identification - a service that 
allows customers equipped with a fair- 
ly inexpensive device to read the 
telephone number of any incoming call 
that also originates from an SS7 service 
area. 


Cities where CLASS is offered now in- 
clude, Indiannapolis IN, Burlington VT, 
Poughkeepsie NY, Atlanta GA, Mem- 
phis TN, Orlando FL, Philadelphia PA, 
and Atlantic City NJ. US West has no 
current plans for offering CLASS in the 
Denver area soon. 


WORKING AT HOME 


Despite the many computer industry 
pundits bent on debunking the myth of 
the evolution of the home as a work 
place, it does seem to be happening. The 
American Home Business Associa- 
tion estimates there are now 13 million 
full-time businesses operating out of 
homes and the figure is growing by 1 
million each year. Another 14 million 
people operate part-time businesses or 
maintain home offices to augment their 
corporate jobs. It would appear that 1/3 
of all new businesses registered in 1988 
operate out of a residence and the 
AHBA projects home businesses will 
contribute $100 billion to the American 
economy in 1989. Annual membership, 
including a subscription to their month- 
ly publication Home BusinessLine , is 
$75. American Home Business As- 
sociation, 397 Post Road, Darien, CT 


06820;(800)433-6361. 


REMOTE PC DIAGNOSTICS 
PACKAGE 


Many PC consultants have fallen head 
over heals for Meridian Technologies’ 
CARBON COPY PLUS program. 
They could install it on a customer’s 


system as part of their service. In the 
event of difficulties or a requirement for 
minor alterations, they could then 
operate the customer computer from 
their own office via modem and very 
likely save themselves a trip to the site. 
To further enhance this capability, 
Meridian has signed agreements with 
TouchStone Software Corp and Paul 
Mace Software to include TouchStone’s 
CHECKIT program and Mace’s 
MACE VACCINE program along with 
CARBON COPY PLUS in a $195 
package. The CHECKIT program per- 
forms PC diagnostic functions to verify 
operation of hard drives, memory, and 
other system hardware. MACE VAC- 
CINE is an anti-viral watchdog 
program designed to warn users of un- 
usual attempts to write directly to file al- 
location tables or system files. In this 
way, the consultant can connect with the 
client system and not only check out his 
software application, but also hardware 
functions. Meridian Technologies, 7 
Corporate Park, Suite 100, Irvine, CA 
92714; (714)261-1199. 


MORE TRIVIA 


According to Harper’s Magazine, 
Volkswagen has issued a total of 405 US 
Savings Bonds since 1964 to children 
bom in a Volkswagen. Human hair 
grows at a rate of 0.00000001 miles per 
hour - steady on the curves. 


FATHER OF THE PERSONAL 
COMPUTER 


Who invented the personal computer? 
If you thought it was Steve Jobs/Steve 
Wozniak, you’re not alone. But you’re 
not correct either, Misinformation just 
loves company. Popular Electronics 
Magazine led the search in the early 
and mid-seventies for a portable com- 
puter. This was a time when hand-held 
calculators were very hot. Ed Roberts 
invented a portable unit and submitted 
it to Electronics Magazine claiming it 
was a "personal" computer. This was a 
novel concept in an age where a com- 
puter normally belonged to a corpora- 
tion or university and there was little 
private or "personal" about the data you 
handed through the job acceptance win- 
dow. Robert’s Altair I computer graced 
the cover of the January, 1975 issue. 
The name Altair I came from a Star 
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Trek television series episode. The con- 
nection between computer hobbyists 
and "Trekkies" continues to this day. 


The new product saved Roberts nearly 
bankrupt Albuquerque calculator com- 
pany. Roberts actually hired Bill Gates 
to write the software for his computer. 
The Altair was quite a success. But 
Roberts sold the 300 employee com- 
pany to Pertec in 1977. Gates went on 
to become billionaire head honcho of 
Mircrosoft by age 33. 


Whatever happened to Roberts? Well he 
retumed to his home in Cochran Geor- 
gia and enrolled in Mercer University 
Medical School in Macon at age 39. In 
1986 he finished his intemship and is 
now an intemist with a thriving medical 
practice. Andcomputers? Well actually, 
he is fooling around with a little startup 
he calls DataBlocks. We’re anxious to 
see what comes of it. 


NINTENDO GAME HOTLINE 


Are you the type of technoid that is 
driven to distraction even by video 
games? Apparently you’re not alone. So 
many people are frustrated by these lit- 
tle marvels that Nintendo has set up a 
voice support service manned by "game 
counselors” to help you beat the odds. 
The service is titled the Nintendo 
Powerline and operates at (206)885- 
PLAY. 


FREE FAX NEWSLETTER 


Computers *N’ Fax publishes a newslet- 
ter titled FaxTone News and they dis- 
tribute it by - you guessed it - facsimile 
machine. For a free copy, fax a copy of 
your name, company, and Fax number 
to (213)516-9410. 


TELEPHONE SALES CALLS 
EFFECTIVENESS STATS 


The Roper Organization has published 
some interesting statistics on sales calls. 
Itseems that only 32% of sales calls are 
even listened to all the way through 
with 41% of call recipients cutting off 
the conversation and 26% simply hang- 
ing up the telephone. About 4 of every 
100 calls results in a sale. 


MAC - TO - PC LINK 


It’s a war out there. The world of per- 
sonal computers is breaking into two 
distinct factions: those who use PCs and 
those who use Apple Macintosh com- 
puters. The PC crowd claims cheap 
clones and commodity-priced 
peripherals with scads of cheap: 
software. The Mac people parry with 
pretty pictures and a very quick learning 
curve devoid of C prompts. And never 
the twain shall meet - Unless Data Viz of 


’ Trumbull Connecticut can make some 


inroads with their MacLink Plus pack- 
age. MacLink Plus is designed to 
provide a cheap, quick, and effective, 
solution to moving files back and forth 
between PCs and Macs without resort- 
ing to expensive local-area networks. 


Essentially the package consists of a 
serial cable connecting the Mac’s 8-pin 
serial connectors to a PC DB25 or DB9 
RS232 serial port. The software comes 
on a Mac 3.5-inch diskette and on both 
3.5 and 5.25-inch IBM diskettes. After 
connecting the two machines with the 
serial cable and installing a copy of the 
software on each, MacLink is operated 
from the Macintosh which treats the PC 
as a file server. Moving files between 
the machine is as easy as specifying the 
desired file types and names and click- 
ing on a convert button on the screen. 


The magic of this program is not the 
simple serial connection between the 
two machines. Rather, the program does 
provide some powerful file translation 
capabilities. Certainly ASCII files are 
ASCII files on either a Mac or a PC. 
What MacLink Plus does is also allow 
the Mac access to PC file formats for 
dBase, Lotus 123, Excel, Multimate, 
XyWrite, Word Perfect, Displaywrite, 
Microsoft Word, Pagemaker, and Word- 
Star. These files can be translated 
to/from Macintosh Excell, Jazz, 
Macwrite, Microsoft Word, or 
Pagemaker files. Most all tabs and for- 
matting are retained and the translation 
program really does do a pretty good 
job of getting the files across the 
demilitarized zone between these two 
systems more or less intact. 


The file transfer itself takes place at a 
maximum rate of 57,600 bps - no speed 
frenzy here but bearable. The software 


also supports operation via modem 
which opens up some interesting pos- 
sibilities involving telephones. 


While the Macintosh and the PC remain 
to each other essentially alien operating 
systems, MacLink Plus provides a 
simple, cheap, and effective means of 
sharing work files between the two 
machines. It works on the Macintosh 
512k, the Mac Plus, Mac SE, and the 
Mac II. DataViz, Inc., 35 Corporate 
Drive, Trumbull, CT 06611; (203)268- 
0030 voice. 


POSTAL SERVICE CLEANS AD- 
DRESS LISTS 


Is your mailing list on IBM, Apple Ile, 
Heath, or Wang diskette? The US Pos- 
tal service will examine your list and 
correct city, state, and zip code data and 
will add ZIP+4 codes while they are at 
it. The cost? It’s FREE. To get the name 
and number of your local postal repre- 
sentative, dial (800)842-9000 exten- 
sion 271. 


LOCAL ACCESS 


COLORADO STATE LEGISLA- 
TIVE INFO SERVICE ONLINE 


Asa political science major at Colorado 
State University, Steve Moore was fas- 
cinated by the legislative process. A 
stint as a student intern at the state 
capitol in Denver sharpened this inter- 
est and Steve began looking for ways to 
become involved with the legislative 
processs without the rigors of politics. 
In 1984 he hit upon the idea of publish- 
ing a weekly newsletter providing news 
of legislative developments to rural 
newspapers who could not afford a 
capitol reporter. But no matter how he 
delivered it, the news was always a bit 
late by the time it got to the subscriber. 
In 1986 he hit upon the idea of present- 
ing legislative information online. The 
result is his current system Contact 
Political Information operating at 
(303)830-1171. 


The service is available on a three-line 
hunt group accessing a local area net- 
work of Compaq computers. The 
hardware is held together by a custom 
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BBS program Steve wrote in Pascal - 
the only real programming language he 
avows. 


The service offers some fascinating 
legislative information including the 
daily legislative calendar which is 
posted by 8:30 AM each moming list- 
ing the bills and hearings scheduled for 
the day. It also offers one of the most 
definitive resources available for infor- 
mation on bills introduced into the 
house and senate including the full text 
of the bill, its history, amendments, cur- 
rent status and schedule, and informa- 
tion about the sponsor. 


Contact also provides some fascinating 
information about legislators. A profile 
of each legislator is provided listing 
their name, occupation, mailing ad- 
dress, and capitol telephone number. 
Voting records back to 1985 are avail- 
able for most legislators. Interestingly, 
all campaign donations by Political Ac- 
tion Committees (PACs) are listed by 
legislator. The membership of all house 
and senate standing committees is 
provided as well. 


The PACs themselves are listed. A 
database of nearly 400 Colorado PACs 
includes a notable variety of organiza- 
tions from those as staid as the Dental 
Society of Colorado to the more un- 
usual such as the Wikiup Mobile Home 
Park. Again, all contributions made by 
PACs to legislators is listed. 


In addition to information on bills, 
legislators, and PACs, the service offers 
some other items of interest. A message 
area allows subscribers to actually send 
a message to their state legislator on- 
line. 


Actually, almost all information on 
CONTACT Political Information 
service is publicly available. Steve 
Moore claims he stops by the capitol as 
Often as three times daily to pick up the 
freely available printed information. He 
then scans it into his system using a 
DEST PC SCAN scanner and processes 
it using a spelling checker and some 
software he developed to correct the in- 
evitable glitches caused by the Optical 
Character Recognition (OCR) 
software. As a result, the full text of 
most bills is available the same day the 
bill is introduced. 


The service is the full time occupation 
of Mr. Moore and doesn’t come cheap- 
ly. Unfortunately, we were a little 
frustrated in trying to find out precisely 
how dear it was. In our initial conversa- 
tion, Mr. Moore described a pricing 
plan that featured unlimited usage for 
$225 monthly or casual usage at $1.20 
per block for 1200 bps access and $2.40 
per block at 2400 bps access. The 
blocks are 1200 byte data blocks and 
Mr. Moore went to some pains to 
describe why he used data blocks rather 
than time. He felt this allowed in- 
dividuals to retrieve data without wor- 
rying about time or their own un- 
familiarity with the system. In fact, he 
indicated that the rate was for busi- 
nesses and individuals could get the 


* same data for half that price. He claimed 


25 subscribers at the $225 rate to in- 
clude such organizations as the League 
of Women Voters, Colorado Profes- 
sional Firefighters, Colorado Environ- 
mental Lobby, Colorado Retail Coun- 
cil, Colorado Bar Association and soon. 
Additionally about 60 subscribers used 
the casual block rate. 


Ina follow up conversation a week later. 
we asked Mr. Moore why there wen 
different rates for 1200 bps and 24{) 
bps access if time was not a factor usir 
his billing block method. He avowe 
that 1) It was based on both time and 
blocks; 2) it wasn’t based on data blocks 
at all - just time; 3) he did not have 60 
subscribers at that rate, in fact all sub- 
scribers were monthly at $225. 4) he 
had no idea where we got all this infor- 
mation but he would send us a piece of 
paper describing it all the way it really 
was. Naturally, we never received one. 


The bottom line is that while this service 
provides some fascinating information 
that we would like to think is more ac- 
curate than Mr. Moores recollection of 
his own billing practices, we simply 
failed to determine with any confidence 
how much it might cost you to use it. 
You may want to negotiate a rate direct- 
ly by contacting him on a good day at 
Contact Political Information, 900 Lin- 
coln Street, CS#34, PO Box 300806, 
Denver, CO 80203; (303)830-1131 
(voice). 
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Professional Computer Sales, Inc. 


Serving the Business Community With Quality Computer Products and Service 


Quality XT and AT and 386 Compatible Systems for Sale or Lease 


Peripherals, Accessories, Hardware Upgrades 


Software, Networking Systems 


Repair and Service of IBM and Compatible Systems 


Maintenance Contracts Available at Reasonable Rates 


Call oe a ee today 


Professional Computer Sales, ie 


CARL ONLINE LIBRARY SER- 
VICE ADDS SERIALS 
DATABASE 


The Colorado Alliance of Research 
Libraries (CARL) offers online access 
to 3,176,385 citations to books held in 
libraries throughout Colorado. The ser- 
vice operates on a Tandem minicom- 
puter with access via several hundred 
terminals spotted in library facilities 
around the state. Additionally, nine dial- 
in access lines provide online access to 
those equipped with modems and com- 
puters of their own. Records can be 
searched by TITLE, NAME, or 
WORD to find the book of interest. 
This provides an outstanding online re- 
search facility. 


Over the past year or so, CARL has 
added even more information services - 
including Grolliers Academic 
American Encyclopedia and several 
databases of local information on Den- 
ver and the state of Colorado. All of this 


2701 ‘West Oxford Ayenue, Suite 4. 


- Englewood, Colorado 80110 
303) 761-7002 


is available to virtually anyone in the 
country with a modem, computer, and 
telephone and it is entirely free of 


charge. 


Last September, CARL began work on 
another information service titled Un- 
Cover. It was tentatively unveiled in 
December 1988 and is now operational. 
The service offers a database of infor- 
mation concerning serial publications 
such as magazines and trade journals. 
Currently, the database offers data on 
articles in 5300 such publications with 
data on over 180,000 articles on file. 
Between 2000 and 3000 citations are 
added daily and over 800 new publica- 
tions are added each month. At current 
production levels, UnCover is 
projected to reach its initial goal of 
10,000 unique titles by summer 1989. 
Plans call for the addition of an online 
document request capability by the end 
of 1989 allowing users to receive the 


full text of requested articles by ASCH 
text, facsimile, or delivered hard copy 
depending on the document requested. 


Unlike other CARL offerings, Un- 
Cover requires an ID and password. An 
online demonstration is available at no 
charge but actual use of the database re- 
quires purchase of a personal or institu- 
tional password. Contact John Garral- 
da, Colorado Alliance of Research 
Libraries, 777 Grant St., Suite 304, 
Denver, CO 80203; (303)861-5319 
(voice). For data access to CARL dial 
any of the following numbers: 


(303)830-0519 
(303)830-1165 
(303)830-1546 
(303)830-1547 
(303)830-1548 
(303)830-2199 
(303)830-2241 
(303)830-2265 
(303)830-2297 


LONG DISTANCE USA 


XYWRITE WORD PROCESSOR 
SUPPORT BBS 


XyQuest Incorporated of Bellerica 
Massachusetts has for anumber of years 
marketed a word processing program 
titled XyWrite. The XyWrite program 
is arguably the fastest, most powerful 
word processor available and seems to 
be the word processor of choice for 
professional writers, authors, and 
columnists. It has not been the most 
popular program overall - probably due 
to a notably steep learning curve that 
many find too daunting to face - par- 
ticularly for casual use. But for those 
who use a word processor every day, the 
program provides substantial rewards. 
It is astonishingly quick in all opera- 
tions and so endlessly customizable as 
to qualify as a programming language 
in and of itself. 


As of January 2, the company has estab- 
lished a superb support BBS titled XY- 
QUEST INFORMATION LINE 
operating at (508)667-5669. The ser- 
vice is a two-line TBBS system operat- 
ing on an Epson Equity II system using 
2400 bps modems. The service is NOT 
free - even to registered owners of Xy- 
Write and requires a $50 annual sub- 
Scription for access. In fact, you must 
call voice during business hours to ar- 
range for access to the system. 


We thought this an odd way to support 
customers who’ve already purchased 
the companies product - particularly 
considering the incredible success com- 
petitor Word Perfect Corporation has 
enjoyed via a totally free support ser- 
vice. The Word Perfect folks operate a 
toll free 800 number technical support 
voice service that doesn’t even check 
for product registration. And the open 
door policy has paid them rich 
dividends in customer loyalty and refer- 
rals. 


In spite of the annual subscription fee, 
we found the XyQuest Information 
Line to be a casebook study in precise- 
ly how to support a software product via 
BBS technology. Sysop Christine Mad- 
sen has obviously put some thought - 
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and effort - into this system. And it 
clearly could serve as a cost saver to 
their technical support group. First, 
Madsen has taken the top 130 questions 
that the technical support group hears 
by voice telephone everyday. She’s 
compiled the definitive answers to the 
questions and presented them grouped 
under some major headings such as 
Memory Usage, Printers, and so forth. 
Any technical support person can tell 
you that 90% of the questions received 
about any software product really com- 
prise a scant couple dozen questions. If 
something has been puzzling you about 
the use of XyWrite, the chances are 
very good it is covered in these 130 
questions. 


The system also provides a superb fea- 
ture they call Application Notes. And 
they feature 67 of these detailed treat- 
ments on such subjects as using Xy- 
Write with Microsoft Windows, Using 
XyWrite with Turbo Lightning, Using 
XyWrite with the HP Laserjet I printer, 
Use with Pagemaker, Use as a DOS 
Shell, Postscript Printer Files, etc. 


The service also provides downloads 
for the XyWrite user including 199 
printer drivers covering everything 
from the new HP Deskjet printer to vir- 
tually any laser on the market. Another 
48 utility programs are available includ- 
ing a program to extend the DOS 
keyboard buffer, a program to print en- 
velopes on the Laserjet II printer, and a 
program to tame XyWrite’s jealous use 
of the keyboard that quite often causes 
problems with TSR programs. In fact, 
one of the strong points about the Xy- 
Write Word Processor is its fully 
definable keyboard. Keyboard sets are 
available for download for various lan- 
guages such as Portuguese, French, and 
the Dvorak alternate keyboard. 
Keyboard sets are also available for 
peculiar hardware layouts such as the 
Zenith SuperSport portables and the 
ever "lost in space" Tandy hardware. 


Finally, Madsen makes good use of the 
new ANSI graphics feature of TBBS to 
produce a very attractive and useable 
presentation. As an aside illustrating 
how useful this system is, we’ve 
avoided use of XyWrite in the past 
despite being thoroughly fascinated 
with the speed and powerful extension 
features of this program. The reason 


was that it simply locked up whenever 
we tried to use Borland’s Turbo 
Lightning with it. And we don’t use 
word processors that don’t work with 
the Turbo Lighming spelling checker 
period. By downloading Application 
Note 113 on using XyWrite with Turbo 
Lightning, we discovered there was a 
utility program, XYKBD.COM, allow- 
ing use of XyWrite with terminate and 
stay resident (TSR) programs such as 
Lightning. The application note even 
provided specific directions on creating 
a XyWrite environment for Turbo 
Lightning. A few minutes with this ap- 
plication note and the utility and we had 
XyWrite and Turbo Lightning working 
together seamlessly. The combination is 
almost hypnotic. 


We urge XyQuest to maximize use of 
this system by opening it up to all callers 
on a free basis. And we urge any Xy- 
Write user to seriously consider using 
the service whether they do or not. Xy- 
Quest, Inc., 44 Manning Road, Bil- 
lerica, MA 01821; (508)671-0888 
voice. 


NAME THAT BBS 
There are now nearly 5000 individual 


Fidonet bulletin board nodes 
worldwide. In the Denver area, Fidonet 


- systems make up about a third of the 


total indicating a worldwide population 
of some 15,000 public bulletin board 
systems. Asa result, many sysops strug- 
gle to come up with something new and 
different in a system title. Some are fair- 
ly mundane such as Daye’s Place 
(414)282-3999 in Milwaukee or Pete’s 
Place (416)471-5229 in Markham On- 
tario. Tom’s Place (817)645-9976 on 
the other hand is in Cleburne Texas. 
Leon’s Fido (414)282-4181 is in Mil- 
waukee while Bob’s Corner Board 
(904)373-5864 is in Gainesville 
Florida. 


But some sysops have come up with 
some fairly unique names we found 
amusing and entertaining. The House 
of Ti Compute (408)733-3734 caught 
our eye out in Sunnyvale California and 
The Sin City Bit Pit (702)647-4427 
seemed apropos for its location in Las 
Vegas Nevada. The Expiring Mind in 
Holiwood (213)874-9484 undoubtedly 
uses the slogan Expiring Minds Want 
to Know. Radio Free California 
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WHAT IS MICROLINK B? 


Microlink B is the largest electronic Bulletin Board System (BBS) in 
the area, specializing in files and message services for the IBM-PC, XT, AT 
and compatible systems. 


Microlink B has been serving the BBSing community since 1985 with 
quality public domain and shareware software, as well as interesting and 
informative message areas covering a variety of topics. 


FILES, FILES AND MORE FILES 


Your membership to Microlink B gives you immediate access to 
thousands and thousands of files that you can download directly to your 
computer. There are presently over 31,000 individual files available, and 
we are continuously expanding our collection. You can have everything 
from games to Statistical calculation packages, database programs to per- 
sonal finance managers, programmer's aids to computer communications 
utilities. Put simply, we have one of the most extensive software collections 
for the IBM-PC and compatibles in the country. 


There’s more... Microlink B maintains the complete 1,000 disk PC-SIG 
software library available on-line for our members. We think you'll agree 
that the PC-SIG library is one of the most comprehensive software collec- 
tions available for the PC. 


We do not provide software for the Mac, Amiga, or other non-IBM 
compatible machines. Why? Because we think it’s better to put all our ef- 
fort into providing you with the best possible software collection for your 
IBM-PC or compatible system. 


TALK, TALK, TALK 


We do messages too. The Microlink B message base is connected to 
the world via the FidoNet public amateur network. We ’echo’ many of our 
message areas to other FidoNet systems in the area, across the country, and 
around the world. This means you can ask a question on Microlink B, and 


" Registration Form Microlink B (303) 972-9600 
-P..O. Box 620247 Littleton, Colorado 80162 


YES Iwant FULL access to Microlink B! 

One Year $35.00 -_Six Months $25.00 
____Check Enclosed = Visa 7 : ___ MasterCard 
Credit Card rs : : 


: Expiration Date 


Signature 


First: 


receive answers from experts all over the world. 


We have message bases covering a variety of interesting topics from 
programming and technical issues to law, from aviation to using Lotus-123. 
And, yes, we do offer private E-MAIL message areas where you can leave 
confidential messages and files for other Microlink B members. 


Microlink B also offers USA Today’s Decisionline, a computerized ver- 


sion of the popular USA Today newspaper. Decisionline is updated early 
every weekday moming. 


WHAT YOU NEED 


To access Microlink B, you'll need an IBM-PC or compatible computer 
and a modem capable of operating at 1200, 2400 or 9600(HST) baud, as 
well as one of the many communications software packages that are free- 
ly available. 


TAKE A TEST DRIVE TODAY 


You can call Microlink B anytime to take a test drive. Set your com- 
munications program for 8 data bits, no parity and one stop bit (refer to 
instructions foryour modem or communications software). Dial Microlink 
B at (303)-972-9600. Microlink B will ask for your full name, and then 
guide you along the way with easy to follow menus. You'll be able to tour 
the system, read messages, and look over our software collection. 


BECOME A MICROLINK B MEMBER 


For just $35.00 you can have full access to Microlink B for one full year, 
or pay just $25.00 for six months access. Use the handy order form below 
to become a Microlink B member. For your convenience, we now accept 
Visa and MasterCard. 


Prices and specifications are subject to change without notice. 
‘Name: 

Address. ; . 
City 22 __ State 


ihe Telephone( i) Re mea 


‘Name you will use for BBS Logon 


_ Last 


ss Password Aad Z 


(714)361-2453 operates out of San Cle- 
mente. But InSANe Diego (619)427- 
5073 actually operates out of the suburb 
of Chula Vista. 


Some systems seem to have an affilia- 
tion with animals. Although we’re not 
Sure sysops are really as expert with the 
animal kingdom as they are with com- 
puters. The Basselope BBS (513)779- 
1041 operates out of Cincinnati while 
Jackalopes R’ Us (307)577-5118 is 
even more appropriate in Gillette 
Wyoming. Bullfeathers BBS 
(919)670-2846 of North Wilkesboro 
NC seems a bit confused about animals 
in general and bovines in particular. Not 
all systems are solicitous of our dumb 
friends as illustrated by Flat Cat Alley 
(312)689-8869 on Chicago’s north side. 


Freddy has even reached the land of 
BBS with Software on Elm Street 
(403)450-2275 operating out of Ed- 
monton Alberta. We’re not sure what 
Hot Muddy Puck (904)651-8684 in 
Shalimar Florida indicates or how 
Double Stick Tape (916)966-5043 of 
Fair Oaks California got their name - 
but they are charming. Breakfast 
Serial (416)764-0906 of Thornhill On- 
tario 1s a fairly obvious play on words. 
TechnoPeasants (301)927-4258 en- 
joys some popularity in the Washington 
D.C. area as does Dos Spitzen Sparken 
at (703)791-6198. Over the coming 
months we will keep an eye out for 
catchy titles. If you see any, be sure and 
drop us a line via the Boardwatch On- 
line Information Service at (303)973- 
4222 


FEDERAL JOB INFORMATION 
CENTER BBS 


We were looking through the August 
1933 issue of Popular Mechanics 
Magazine the other day (yes we get be- 
hind on our reading too!) and found an 
advertisement by the Franklin Institute 
proclaiming WANT A STEADY JOB? 
WORK FOR US GOVERNMENT, 
$105-$250 A MONTH - RAILWAY 
-POSTAL CLERKS. It was right next 
to the Charles Atlas 97-lb weakling ad. 
Both are still running in magazines 
nearly 56 years later. The ads must have 
been successful to run so long. Ergo, we 
must assume there is an entire genera- 
tion of masculine, muscular railway 
postal clerks out there somewhere. 
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Actually, the allure of a steady job with 
the US Government is for many as ap- 
pealing today as it was during the 
depression. But the Federal Govern- 
ment is a much bigger employer now 
than it was in 1933. Franklin Institute’s 
free 32-page booklet doesn’t quite cut it 
anymore. The US Office of Personnel 
Management’s Federal Job Information 
Center maintains offices in a number of 
US cities for the sole purpose of recruit- 
ing civilian employees for various 
agencies of the US Government. And 
the Detroit office operates an electronic 
bulletin board system titled ap- 
propriately enough, the Federal Job 
Information Center Bulletin Board at 
(313)226-4423 


The system runs on an IBM compatible 
computer using Wildcat BBS software 
and provides a wealth of information 
useful to those thinking of applying for 
a job with the federal government. The 
file JOBSINFO.ASC answers many of 
the most commonly asked questions 
about how to get a federal job and IN- 
TEREST.ASC provides a form you can 
use to request more information about a 
particular position. Most importantly, 
the system provides the Federal Job Op- 
portunity Lists posted by each center in 
Chicago, Dayton, Detroit, Indianapolis, 
Kansas City, St. Louis, Twin Cities, and 
Wichita. The job opportunity lists are 
available in both ASCII text format and 
in dBase .DBF formats. 


The service also provides some excel- 
lent general information bulletins such 
as "Best Bets for College Grads ", 
"General Info on Attorney Positions 
", and "Co-op Positions with the FAA 
". A full mailing list is available provid- 
ing addresses for each local Federal Job 
Information Center. Finally, detailed 
job descriptions are posted by control 
number for download. Overall, this sys- 
tem provides an excellent resource for 
researching and applying for a position 
in your chosen field with the federal 
government. US Office of Personnel 
Management, Federal Job Information 
Center, 477 Michigan Aven., Detroit, 
MI 48226. 


- VA PROPERTY LISTING BBS 


Because of the economic dislocations 
occurring in hundreds of different in- 
dustries over the past few years along 
with stagnant housing prices in most 
areas of the country, home foreclosures 
have reached record levels. This has hit 
the Veterans Administration quite hard 
due to the large number of home loans 
it insures. The biggest problem this 
brings the VA is the large number of 
foreclosed properties it must manage 
and somehow dispose of. The Veteran’s 
Administration Regional Office in 
Phoenix Arizona has come up with a 
fairly innovative approach to handling 
inquiries concerning the property in- 
ventory. They maintain a Property 
Listing Bulletin Board at (602)241- 
2371 using RBBS-PC CPCI5.1 
software on an IBM compatible com- 
puter. 


The service offers guidelines on submit- 
ting bids for properties along with infor- 
mation on earnest money deposits, 
available VA financing, as-is sale terms, 
purchaser closing fees, closing fees the 
VA will pay, cash transactions, realtor 
sales commissions, and the general ins 
and outs of picking up VA foreclosure 
property at a bargain basement price. 


Most importantly, the service provides 
an online listing of available properties 
located in Phoenix, Mesa, Glendale, 
Chandler, and other Arizona cities. The 
property listing includes a VA 
Reference number, address, city, 
bedrooms, bathrooms, total square 
footage, term price, cash price, down 
payment requirements, and comments. 
We looked through the first 150 listings 
which are sorted alphabetically by city 
- and managed to get into PHOENIX 
when we gave up. The service literally 
lists hundreds of properties. If you are 


_ interested in low down real estate in- 


vesting, this service could be a boon. 
Veteran’s Administration Regional Of- 
fice, 3225 North Central Ave., Phoenix, 
AZ 85012; (602)241-2747 (voice); 
(602)241-2777 (fax)., 


NATIONAL INSTITUTE OF 
SCIENCE AND TECHNOLOGY 
VIRUS/SECURITY BBS 


The National Institute of Science and 
Technology (NIST - previously the Na- 
tional Bureau of Standards) maintains a 
bulletin board system in Gaithersburg 
Maryland at (301)948-5717. The ser- 
vice is called the Microcomputer 
Electronic Information Exchange 
(METE) and it is currently undergoing 
something of a change in mission. In 
response to the perceived threat from 
viruses and other attacks on computer 
System security, NEST is developing a 
response center to help computer users 
exchange information on combating 
security problems such as viruses, 
trojan horse programs, and network in- 
trusions. Workshops will be held begin- 
ning in June of this year to more clearly 
define NIST’s role as clearinghouse for 
such information. Lisa Camahan serves 
as system operator. 


SOFTWARE 


STARVIEW ASTRONOMY 
PROGRAM - VIEW THE STARS 


Starview 1.0.09 of 18 January 1988 is 
a somewhat unique program we found 
both fascinating and frustrating. The 
program is a visual display of the sky 
based on the 4th edition of the Yale 
Bright Star Catalog and as such it is a 
fairly impressive programming effort. A 
total of over 9100 stars and planets are 
presented in a visual display of the 
celestial sphere ostensibly as seen from 
your entered lattitude and longitude at 
the time and date of your system clock. 


The conceptis certainly intriguing. You 
can enter the common name or number 
of the star or object and the display will 
adjust in right ascension, declination, 
and rotation to center that object. You 
can also place a cursor on any object 
and get a readout of magnitude, name, 
constellation and other data. 


The program works best with a mouse. 
Using a good quality Microsoft mouse, 
we were unable to accurately position 
the cursor on all objects without read- 
justing the display. The program offers 
some bar graphs controls on the right 
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side of the screen you can adjust with 
the mouse for right ascension, declina- 
tion, rotation, magnification, and a filter 
to screen out the less bright stars in 
order to focus on major groupings. 
These too were a little difficult to con- 
trol. 


Essentially, the scenario of this program 
was that you center an object of interest 
and then using the magnification slider 
to zoom in on the object. You can place 
the cursor on nearby objects to find out 
more about them. 


The program also features a "clock 
drive" that rotates the stars much as they 
appear to move across the sky as the 
earth rotates. You can adjust this clock 
for real time rotation or speed it up X10, 
X100, or X1000 to watch the action of 
many hours in just a few minutes. 


Starview was a bit frustrating in the 
spotty cursor control via mouse. Using 
directional keys on the keyboard was 
even worse, And if you set the filter to 
show all stars, small bands of “dark- 
ness" appear on the display where I sup- 
pose the program simply didn’t display 
the stars. 


Despite these shortcomings, Starview is 
a fascinating program. The first look at 
this display - even on a monochrome 
graphics display - is breathtaking. If 
you have any interest in astronomy, this 
program is a must have. The shareware 
contribution is $30. Brian McMillin, 
Digi-Tech Consultants, PO Box 12144, 
Dallas, TX 75225. 


THE MAJOR - A $59 MULTI-LINE 
BBS SOFTWARE 


by David Hakala 


The Major BBS from Galacticomm, 
Inc. sets a low price threshold for multi- 
line BBS: just $59, another modem and 
phone line puts a sysop in this formerly 
high-stakes league. With The Major, 
you can grow in small steps instead of 
kilo-dollar bounds. Upgrading to four 
lines costs another $300 for software, 
and of course, two more modems and 
telephone lines. But it does not require 
a $500 multi-serial port card. It’s ex- 
pandable to 64 lines, using virtually any 
configuration of internal/external 
modems, serial devices, or 


10 


Galacticomm’s Breakthrough multi- 
modem cards (16 modems on a single 
circuit card). A unique "gateway” fea- 
ture lets a sysop provide totally 
transparent access to other online ser- 
vices; you can appear bigger than you 
are. 


Major is heavily oriented toward real- 


time interaction between users, not the 
“time warping" of E-mail and file trans- 
fers. Its features enhance user-to-user 
communication rather than user- 
machine-user intermediation. New 
modem maniacs readily grasp and ap- 
preciate Major’s style. You should be 
prepared for considerable confusion, 
even annoyance, among more ex- 
perienced users. 


Major operates on the assumption that 
the system will charge for access, 
providing user-credit accounting, credit 
transfer between users, "look but don’t 
touch" demonstrations for new users, 
and built-in "rate sheets" for connect- 
time credits and paid Classified Ads. 


Credit transfer between users raises in- 
teresting social opportunities. Dating 
boards replace the old line, "Can I buy 
you a drink?” with "Can I buy you some 
time?" Earth News BBS (718)891- 
8100 in Brooklyn New York offers an 
entertaining and (we’re told) legal 
penny-ante poker game in which 
players win and lose time credits. 


Earth News also exploits a "mini- 
gateway” feature built into Major. 
Authorized users may dial in to Earth 
News and select "Weather" from a SIG 
menu. There is no "Weather" file on 
Earth News. The system actually dials 
out to another BBS and ports the 
weather service through to the Earth 
News caller. But the user thinks Earth 
News is providing the information. 


The possibilities here are intriguing. 
Not only can a sysop provide access to 
information without storage overhead, 
he can also take advantage of volume 
discounts from other information 
providers. Perhaps we'll see informa- 


_ tion buyers’ clubs akin to Pace Member- 


ship Warehouse. "Members save 40% 
on Dow Jones stock quotes!" Essential- 
ly, any sysop can set up his own 


"gateway" much after the fashion of the 
regional Bell operating companies’ 
recent efforts. 


Teleconferencing and messaging fea- 
tures include user-defined and control- 
led conferences, polling and user 
registry questionnaires, threading, carb- 
on copies and full AND/OR keyword 
scanning of message headers, bodies, 
and advertisements. 


Files can be attached to messages or 
bulletins; in fact, that’s the only way to 
upload a file. There is no such thing as 
a "files listing" in Major, one of the con- 
fusions for old hands. The advantage is 
that you may more fully describe a file. 
Other users can read more information 
on a file before deciding to download it. 
Once the text-scan feature is mastered, 
searching for the right file is more 
precise. Still, Major is not a download- 
junkie’s dream; it supports only 
XMODEM, XMODEM-CRC, and 
YMODEM protocols. 


Conferencing allows any user to set up 
his own private conference, invite 
whomever he likes, and give the boot to 
anyone he doesn’t like. Conferences 
may be defined as "adult-only/profanity 
allowed" or invoke an automatic "cen- 
sor" which warns foul-mouths to clean 
up their acts or lose their privileges. 


Special Interest Groups (SIGs) may be 
open or privileged. The SIG operator 
may control and approve file attach- 
ments, or adopt a laissez-faire attitude. 
He/she may also modify, delete, copy or 
forward any message and its attach- 
ments. 


Classified Ads are assigned numbers by 
the system when they are entered. The 
topic or headline may be up to 64 
characters; adds are sorted alphabetical- 
ly by topic. The body may be up to 
1920 characters long (24 lines). 
Responses are limited to 39 characters, 
just enough for name, phone number, 
and offer. These restrictions help keep 
the Classified section from becoming 
just another chit-chat area. 


The voluntary User Registry collects in- 
formation on users that others may 
review. Three pre-configured registries 
are included with the Major, for busi- 
ness directories, dating info, and job- 
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hunter applications. Unfortunately, 
only one such registry can be online at 
a time! The registry can be searched 
only by User-ID name, not by criteria 
such as “blond,” "computer store,” or 
"accountant." The Major’s paradigm 
assumes such keyword searches will be 
confined to Classified Ads, where full 
search capabilities are provided (and 
one may charge for ads). 


The polling and questionnaire features 
would be more useful for collecting 
data on users. Up to ten questionnaires 
may be online at once, with up to twen- 
ty questions each. Answers and user- 
IDs are collected and stored in a file, 
and a poll-report program allows the 
sysop to summarize selected responses 
by specifying a template. The results 
may be viewed at the console or printed 
to paper or disk. Results may be posted 
for users to read. 


The sysop console permits monitoring 
of all channels simultaneously, genera- 
tion of mailing labels and user account 
reports, changing access levels, time 
credits, and user-IDs on the fly, and 
other handy online features. A rolling 
audit trail is always visible. 


Major includes a daily AutoCleanup 
routine that will politely wait up to 30 
minutes past its scheduled time before 
bumping a user to do its housekeeping. 
As shipped, the AutoCleanup routine 
deletes all users with no credits who 
have not called within the past two 
months, all E-mail, Classified Ads and 
ad responses more than two weeks old, 
and clears the daily system activity 
registers. Similar facilities for monthly 
and annual cleanup are provided. 


Configuring the BBS via the ConfigEd 
utility is a breeze. There are three levels 
of configuration control from which to 
choose. The quick-setup routine con- 
sists of just seven questions conceming 
your keyboard layout, display type, the 
name and address info to be shown on 
the login screen. 


Level Two configuration gives the 
operator control over some 200-plus 
options, including hardware configura- 
tion, user accounting, connect time and 
privileges, Auto-cleanup scheduling 
and activity, audit trail, the look and feel 
of the Main Menu, new-user signup 


il 


routines,teleconferencing privileges, 
the Information Center bulletins, E- 
mail access, SIGs, Classified Ads, user 
registry, polls and questionnaires. 


Level Three allows one to edit every 
single prompt, bulletin, and help mes- 
sage in the system, over 500 options. 
All configuration options except ques- 
tionnaires have on-line help available 
by pressing F1. I found the help screens 
more orderly and clearer than the 
manual. 


. The Major provides this simplified con- 


figuration help at the expense of control 
over message length (22 lines max.), 
multiple online registries, and precise 
line-by-line configuration of the screen. 
Certain parameters, such as the Galac- 
ticomm signature and serial number, 
may not be changed or moved. Hard- 
core tinkerers may purchase the source 
code and a C-language development 
toolkit for $285. Then one may con- 
figure Major the precise but painful 
way. 


The Major does not require special 
multi-port cards or modems. It will 
support nearly any combination of in- 
ternal/external modems, serial devices, 
or Galacticomm’s Breakthrough multi- 
modem cards. The last item is interest- 
ing indeed. A Breakthrough card can 
hold up to 16 plug-in 1200 or 2400 baud 
modems in a single slot. It’s hard to 
trust a card weighing roughly eight 
pounds and cramming all that circuitry 
into such a tiny space. Indeed, some 16- 
line systems have reported regular 
failures. The modems are soldered into 
their sockets, so pulling them for repair 
is hardly trivial. I’d stick with rack- 
mounted external modems for a large 
system. 


The downside to The Major is its slight- 
ly alien presentation of user options. 
Yes, you can upload and download files, 
but they must be attached to messages. 
Threading operates a bit differently 
when used in conjunction with keyword 
searches. You thread only through the 
subset of messages that include both the 
message header of the thread and the 
keyword(s) specified. In other words, 
you may well miss some of the mes- 
sages in a thread after doing a keyword 
search, and not all your keyword “hits' 

will appear when threading. 


All the features of traditional BBSing 
are available in Major, but they may not 
be easily recognized by experienced 
users accustomed to other presenta- 
tions. Major emphasizes real-time in- 
teraction in a multi-line environment, at 
the expense of bread-and-butter E-mail 
and file transfer capabilities. Chat and 
multiplayer-game systems will benefit 
from this BBS. Online databases, 
software libraries and electronic post 
offices may feel slighted, but if they 
take the time to learn a new way of 
presenting their wares, they may well 
find Major offers capabilities not found 
in other BBS packages. 


Galacticomm, Inc.: 4101 S.W. 47 Ave., 
Suite 101, Ft. Lauderdale FL 33314. 
(305) 583-7808 BBS; (305) 583-7846 
fax; (305)583-5990 voice. 


EDITOR’S NOTES 


The data communications body politic 
seems to be growing more sophisticated 
- or perhaps more decisive. Heretofore, 
standards have emerged slowly and 
painfully from the morass of competing 
hardware and software products, often 
requiring months or even years for a 
consensus to emerge. In the past few 
weeks we've watched two very new 
products reach nearly universal accep- 
tance within days of their introduction. 


Phil Katz’s new PKZIP archive/com- 
pression utility was implemented on 
virtually every bulletin board system in 
the country of any size overnight. The 
powerful economic incentive involved 
in converting ARC files to ZIP format 
and regaining 10% of their hard disk 
drive real estate at no cost other than a 
few hours of conversion processing was 
just too much for the usually wary sysop 
community. The vast majority of 
shareware library type bulletin boards 
have completed the conversion. If you 
want to download shareware from bul- 
letin board systems, you will likely need 
PKZIP092.EXE to do it. The three top 
considerations for archive utility buyers 
are in - performance, performance, and 
performance. Smaller, better, faster still 
sells. 


~ Boardwatch Magazine - 


The other product to take the com- 
munications world by storm was of 
course the US Robotics Dual Standard 
modem. David Dodell, interational 
fidonet coordinator, probably put it 
best. Oh actually he didn’t say anything 
profound, but he did buy one of the new 
Dual Standard modems as soon as they 
became available. And apparently he 
was not alone. It seems that the only 
sysops who do not have the dual stand- 
ard, are the ones who are back ordered. 
Ironically, by adopting the CCITT V.32 
standard for full duplex 9600 bps opera- 
tion as a fallback mode, US Robotics is 
threatening to make their non-CCITT 
standard HST technology the real com- 
mon standard for high speed com- 
munications. The many cautious buyers 
who were previously hesitant to buy a 
9600 bps modem because of the lack of 
standards are now able to pick up the 
US Robotics model now that it features 
V.32, But everyone is communicating at 
the much faster 14,400 bps HST mode. 
Even with the pricey $1595 list price, 
and still substantial $725 sysop rate, US 
Robotics can’t make em fast enough. 
The one sour note? There are so many 
registers and initialization variables in 
the US Robotics modem non-volatile 
RAM (NVRAM), everyone is strug- 
gling to devine the correct initialization 
String for this modem to work with their 
software. 


The PC fax board market is not only 
growing - but evolving in new and fas- 
cinating directions. Intel’s PCEO 
division made a splash a month or two 
ago by introducing the Connection Co- 
Processor fax board. In addition to fax 
transmission, the board offered a com- 
mon specification for software inter- 
face, and a 9600 bps binary file transfer 
capability. Although this file transfer 
can only be performed between two 
Intel Connection CoProcessors, the 
concept may have a wider application. 
It seems the Electronics Industries As- 
sociation has a TR29 Facsimile Sys- 
tems and Equipment Committee. A 
working subgroup of this committee is 
working on a binary file transfer 
protocol for use with 9600 bps facsimile 
modem hardware. Phillip Bogosian 
chairs the subgroup and claims the 
protocol will require almost nothing in 
the way of hardware changes. Essential- 
ly this means that future PC fax boards 
will actually have much greater utility 
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than their standalone fax counterparts. 
Not only will you be able to send and 
receive facsimiles, but data and 
program files as well and at 9600 bps. 


On the whimsical side, we would like to 
see BBS software that offered regular 
callers the option of having all their E- 
Mail forwarded to their fax machine if 
they failed to log in within a specified 
period of time. This would address one 
of the remaining bugaboos of E-Mail. 
The recipient has to take some active 
role in logging onto the system in order 
to receive a message you send them. 
You have no positive assurance that 
they will take this action and conse- 
quently receive the message. When 
drafting an E-Mail message, the linger- 
ing doubt in the back of everyone’s 
mind is "I wonder if they will ever see 
this?” If it’s important, you may wind up 
in the awkward position of phoning 
someone voice to make sure they 
received an E-Mail message. If fax 
delivery of E-Mail was automatic and 
reliable, E-Mail would gain some of the 
aura of reliability enjoyed by regular 
US Postal service. Commercial E-Mail 
services are already dancing around this 
service - you can already E-Mail to a fax 
machine. Offering an E-Mail box-to- 
fax forward feature to subscribers is 
barely an incremental step beyond that. 
Eventually, it will not be not so much 
the sender designating the final form of 
the message as it will be the addressee 
determining what form they prefer to 
receive it. 


We note the demise of the North 
American Bulletin Board System 
Operators (NABBSO) organization - 
essentially a stillborn operation. We 
hadn’t even bothered to report on the 
formation of this “yet another attempt at 
organizing sysops” effort. It seems that 
every two years someone has the 
original never before considered idea of 
forming system operators into some 
type of organization - ostensibly for 
their own good. It is apparently a truism 
without exception that if all the bulletin 
board system operators in the world 
were laid end to end, they still wouldn’t 
reach a conclusion. 


Jack Rickard 
Editor 


BOARDWATCH 
ONLINE INFORMATION SERVICE 
(303)973-4222 


Boardwatch Magazine has earned a reputation for providing the most accurate list of electronic bulletin boards and on- 
line information services available in Colorado. By popular request, we are now offering an online service of our own, 
the Boardwatch Online Information Service 


CURRENT ISSUE ONLINE 


The complete text of the current issue of Boardwatch Magazine is available for online viewing each month. 


BACK ISSUES ARCHIVES/KEYWORD INDEX 
The complete text of back issues of Boardwatch Magazine beginning with the January 1988 issue are available for on- 
line viewing. Additionally, a keyword searchable index to back issues is available online. Simply enter a searchword 
and the system displays the article title, issue, and page number along with an ID code. Find the article in your printed 
issue or enter the ID code to call up the actual text of that particular issue online. Finding earlier stories on particular 
topics or products is now a snap. 


BBS LIST DIALING DIRECTORIES AND COMMUNICATION SOFTWARE 
Pre-formatted dialing directories for communications shareware programs including Telix, ProComm Plus Test Drive, 
QModem SST, GT PowerComm, and Boyan. Simply download the dialing directory and place it in your terminal program 
subdirectory. The entire Boardwatch BBS list is available at the touch of a key. Dialing directories are updated each 
month. The Boardwatch Online Information Service will provide the latest versions of online communications 
software such as Telix, GT PowerComm, ProComm Plus Test Drive, QModem, and more. And finally, select BBS lists 
brought in from various cities around the nation. Find out what’s happening with electronic bulletin boards right from 
the source - Boardwatch Magazine 


USA TODAY DECISIONLINE UPDATE 
Gannett New Media’s popular electronic online summary of the days events. Updated each weekday moming with 18 
topical categories including News, Sports, Weather, Business Law, Banking, Real Estate, Insurance, Marketing and 
Trends, Technology, Telecommunications, Energy, Health, Personal Investing, and more. 


BOXOFFICE MAGAZINE 
Film and Theatre trade magazine in print since 1920. Boxoffice Top 10 grossing films each week, new video releases, 
Hollywood News, and reviews of over 200 films - many not yet released - still in production. The definitive trade pub- 
lication for theatre owners and film lovers. 
NEWSBYTES MAGAZINE 

Award Winning weekly magazine monitoring the PC industry from reporting bureaus in San Francisco, Los Angeles, At- 
lanta, Toronto, London, Tokyo, Brussels, Sydney, and Washington D.C, The very latest in PC technology news. with 
categories for Apple, IBM, Unix, Business Applications, Telecommunications, Government and the Courts, Product 
Reviews, Boston Computer Exchange Closing Prices, and General Computer News. 


INFOMAT MAGAZINE 
Available on over 200 BBS nationwide, Alan Bechtold’s Infomat Magazine is earning a reputation for timely, hard hit- 
ting news stories on PC technology and online communications. Includes Charles Bowen’s Networkers Journal and 


columnist Dan Gutman. 

TO ORDER: 
Dial (303)973-6038 to charge your order to Master Card or Visa. Or, send personal check of money order to Boardwatch 
Magazine, 5970 South Vivian St., Littleton, CO 80127. Or dial the system at (303)973-4222 and select item 4. 
Boardwatch Magazine Information. Use the online subscription function to register online using Master Card or Visa. 


Boardwatch Magazine $28 
Online Information Service $35 
Online Service and Printed Magazine $50 
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